
x 

DAFTAR ISI 

 

HALAMAN JUDUL ................................................................................................ i 

KARYA TULIS ILMIAH ....................................................................................... ii 

HALAMAN PERNYATAAN KEASLIAN .......................................................... iii 

PERSETUJUAN UJIAN SIDANG KTI ................ Error! Bookmark not defined. 

HALAMAN PENGESAHAN ................................................................................. v 

UCAPAN TERIMA KASIH .................................................................................. vi 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI KARYA ILMIAH 

UNTUK KEPENTINGAN AKADEMIS ............................................................. vii 

ABSTRAK ........................................................................................................... viii 

ABSTRACT ........................................................................................................... ix 

DAFTAR ISI ........................................................................................................... x 

Daftar Tabel ......................................................................................................... xiv 

Daftar Gambar ....................................................................................................... xv 

Daftar Singkatan................................................................................................... xvi 

BAB I PENDAHULUAN ....................................................................................... 1 

1.1 Latar Belakang ......................................................................................... 1 

1.2 Rumusan Masalah .................................................................................... 4 

1.3 Tujuan Penelitian ...................................................................................... 4 

1.3.1 Tujuan Umum ................................................................................... 4 

1.3.2 Tujuan Khusus .................................................................................. 4 

1.4 Manfaat Penelitian .................................................................................... 4 

1.5 Ruang Lingkup Penelitian ........................................................................ 4 

BAB II TINJAUAN PUSTAKA ............................................................................. 6 

2.1 Landasan Teori ......................................................................................... 6 

2.1.1 Rumah Sakit ...................................................................................... 6 

2.1.2 Unit Rekam Medis ............................................................................ 6 

2.1.3 Rekam Medis .................................................................................... 6 

2.1.4 Ruang Penyimpanan / Filing ............................................................. 7 

2.1.4.1 Rak Penyimpanan .......................................................................... 7 

2.1.5 Sistem Penjajaran Rekam Medis ....................................................... 7 



xi 

2.1.5.1 Sistem Angka Akhir / Terminal Digit Filing ................................ 8 

2.1.5.2 Kode Warna pada folder rekam medis .......................................... 8 

2.1.6 Pengambilan Kembali / Retrieval Rekam Medis .............................. 8 

2.1.7 Tracer ................................................................................................ 9 

2.1.8 Missfile .............................................................................................. 9 

2.1.9 Standar Operasional Prosedur ........................................................... 9 

2.1.10 Analisis Kuantitatif ........................................................................... 9 

2.1.11 Manajemen 5M ............................................................................... 10 

2.2 Hasil Penelitian Lain .............................................................................. 12 

2.3 Kerangka Berfikir ................................................................................... 14 

2.4 Kerangka Konsep ................................................................................... 15 

BAB III METODE PENELITIAN........................................................................ 16 

3.1 Tempat dan Waktu Penelitian ................................................................ 16 

3.2 Metode Penelitian ................................................................................... 16 

3.3 Populasi dan Sampel .............................................................................. 16 

3.3.1 Populasi ........................................................................................... 16 

3.3.2 Sampel ............................................................................................. 16 

3.3.3 Cara Pengambilan Sampel .............................................................. 17 

3.4 Definisi Operasional Variabel ................................................................ 18 

3.5 Teknik & Instrumen Pengumpul Data .................................................... 19 

3.5.1 Observasi ......................................................................................... 19 

3.5.2 Wawancara ...................................................................................... 19 

3.5.3 Quesioner ........................................................................................ 19 

3.5.4 Studi Kepustakaan ........................................................................... 19 

3.6 Teknik Analisis Data .............................................................................. 19 

BAB IV HASIL PENELITIAN ............................................................................ 20 

4.1 Keterbatasan Penelitian .......................................................................... 20 

4.2 Profil Lokasi Penelitian .......................................................................... 20 

4.2.1 Sejarah ............................................................................................. 20 

4.2.2 Visi, Misi, dan Tujuan ..................................................................... 20 

4.2.3 Semboyan Kerja, Motto dan Falsafah ............................................. 21 

4.2.4 Logo Rumah Sakit .......................................................................... 22 



xii 

4.2.5 Geografis ......................................................................................... 22 

4.2.6 Fasilitas Rumah Sakit ...................................................................... 23 

4.2.7 Struktur Rumah Sakit ...................................................................... 24 

4.2.8 Unit Rekam Medis .......................................................................... 25 

4.2.8.1 Struktur Instalasi Rekam Medis .................................................. 25 

4.2.9 Sistem Penjajaran ............................................................................ 25 

4.2.9.1 Tracer ........................................................................................... 25 

4.2.9.2 Sistem Warna .............................................................................. 25 

4.2.9.3 SDM Bagian Filing ..................................................................... 26 

4.3 Hasil Penelitian ....................................................................................... 26 

4.3.1 SPO Penggunaan Tracer dalam pengambilan dan penyimpanan 

rekam medis. .................................................................................................. 26 

4.3.2 Hasil identifikasi terpasang tracer. ................................................. 28 

4.3.2.1 Perilaku petugas dalam penggunaan tracer yang sesuai dengan 

SPO 28 

4.3.2.2 Penggunaan tracer saat ada peminjaman rekam medis ............... 28 

4.3.2.3 Penulisan identitas pada tracer yang ada di rak penyimpanan .... 29 

4.3.2.4 Kelengkapan penulisan identitas yang dilakukan oleh petugas .. 29 

4.3.3 Mengidentifikasi faktor kendala dalam menggunakan tracer: ....... 30 

4.3.3.1 Man .............................................................................................. 30 

4.3.3.2 Money .......................................................................................... 30 

4.3.3.3 Machines ..................................................................................... 31 

4.3.3.4 Method ......................................................................................... 31 

4.3.3.5 Material ....................................................................................... 31 

BAB V PEMBAHASAN ...................................................................................... 33 

5.1 SPO penggunaan tracer dalam pengambilan dan penyimpanan rekam 

medis. 33 

5.2 Identifikasi terpasang tracer. .................................................................. 34 

5.3 Faktor kendala dalam menggunakan tracer: .......................................... 34 

5.3.1 Man .............................................................................................. 34 

5.3.2 Machines ..................................................................................... 35 

5.3.3 Money .......................................................................................... 35 

5.3.4 Method ......................................................................................... 36 



xiii 

5.3.5 Material ....................................................................................... 36 

BAB VI PENUTUP .............................................................................................. 38 

6.1 Kesimpulan ............................................................................................. 38 

6.2 Saran ....................................................................................................... 38 

DAFTAR REFESENSI ......................................................................................... 39 

DAFTAR LAMPIRAN ......................................................................................... 41 

 

  



xiv 

Daftar Tabel 

 

Tabel 2.1 Hasil Penelitian Lain ............................................................................. 12 
 

Tabel 4.1 Hasil karakteristik petugas filing........................................................... 26 

Tabel 4.2 Hasil daftar tilik pengamatan tindakan petugas dalam penggunaan 

tracer sesuai dengan SPO ..................................................................................... 28 

Tabel 4.3Hasil penggunaan tracer yang sesuai dengan SPO ................................ 28 

Tabel 4.4 Hasil terpasang tracer pada rak penyimpanan....................................... 29 

Tabel 4.5 Hasil pengisian identitas pada tracer .................................................... 29 

Tabel 4. 6 Hasil berdasarkan isi dalam penulisan identitas .................................. 29 

 

  



xv 

Daftar Gambar 

 

Gambar 2. 1 Kerangka Berfikir ............................................................................. 14 

Gambar 2. 2 Kerangka Konsep ............................................................................. 15 
 

Gambar 4. 1 Logo rumah sakit.......................................................................................... 22 

Gambar 4. 2 Denah rumah sakit........................................................................................ 22 

Gambar 4. 3 Struktur rumah sakit ..................................................................................... 24 

Gambar 4. 4 Struktur instalasi rekam medis ..................................................................... 25 

Gambar 4. 5 SPO Penggunaan Tracer .............................................................................. 27 

Gambar 4. 6 Tracer RS Mardi Waluyo Metro-Lampung .................................................. 31 
 

Gambar 5. 1 Draft revisi SPO penggunaan tracer ............................................................ 37 

 

  


